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o/ Working together to keep you well /

Provider’s name, legal status, address and contact details

Fullname

Taurus Healthcare Limited

CQC provider ID

1-420026072

Legal status

Limited Company business.
Companies House in England Registration number-08030655

Contact details

Nelson House, Whitecross Road, Hereford, HR4 0DG
T: 01432 270636, E: cqc@taurushealthcare.co.uk

Registered Manager

Full Name

DrLauren Louise Parry

Contact details

Nelson House, Whitecross Road, Hereford, HR4 0DG
T:01432 270636, E: cqc@taurushealthcare.co.uk

Locations managed

1. Nelson House, Whitecross Road, Hereford, HR4 ODG
2. Much Birch Surgery, Much Birch, Hereford, HR2 8HT

Regulated activities

Diagnostic and screening procedures

Family planning

Maternity and midwifery services (Much Birch only)
Surgical procedures

Treatment of disease, disorder or injury

Aims and objectives

Our key objective is to provide safe, equitable and high-quality services which meet patients’
expectations and satisfaction, with dignity and respect. We provide services to adults and children
complying with the current regulations of the Care Quality Commission (Registration) Regulations 2009
(Part 4) and the fundamental standards and regulations of the Health and Social Care Act 2008
(Regulated Activities) Regulations 2014. Services are provided in hours and out of hours.

We aim to provide high standards of evidence based, general medical services by suitably qualified and
experienced staff. All appointments will be carried out in confidential healthcare environment which is
safe, accessible, and comfortable. We aim to liaise effectively with local primary, secondary,
community and social care providers and other independent healthcare providers, ensuring that patient
services are as efficient as possible.
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Location(s), service users, service types, regulated activities

Location No.

Location 1 of 2

Location 2 of 2

Location Nelson House Much Birch Surgery
Address Nelson House Much Birch
Whitecross Road, Hereford, HR4 0DG Hereford, HR2 8HT
Telephone T: 01432 270636 T: 01432 270636
Email E: cqc@taurushealthcare.co.uk E: cqc@taurushealthcare.co.uk
Description Nelson House is situated within the City of Much Birch Surgery is situated within the Village of
of Location Hereford on the A438 and provides parking Much Birch just off the A49. It provides parking for
for patients who need to access the site for patients who need to access the site for
appointments. All face to face appointments | appointments. All face to face appointments are
are provided on the ground floor with access | provided on the ground floor with access to a
to a disabled toilet. disabled toilet. The Surgery has an onsite
All staff working at the location will have the | dispensary.
relevant qualifications for their role and will All staff working at the location will have the relevant
undertake regular training to ensure that qualifications for their role and will undertake
they deliver safe and effective health care regular training to ensure that they deliver safe and
interventions. effective health care interventions.
CQC service e General Public e General Public
user bands e Thewhole population e The whole population
CQC service e Doctors consultation service (DCS) ¢ Doctors consultation service (DCS)
type(s) e Doctors treatment service (DTS) * Doctors treatment service (DTS)
e Mobile doctor service (MBS)
Regulated e Diagnostic and screening procedures e Diagnostic and screening procedures
activities e Family planning e Family planning
e Surgical procedures e Maternity and midwifery services
e Treatment of disease, disorder or injury e Surgical procedures
e Treatment of disease, disorder or injury
Registered Dr Lauren Louise Parry Dr Lauren Louise Parry
Manager (all regulated activities) (all regulated activities)
Nominated DrMichaelJames Hearne Dr Michael James Hearne
Individual (all regulated activities) (all regulated activities)
Satellite Enhanced Access Service - Rotating geographical provision Saturday 9.30am to 5.00pm, Sunday
clinics 9am to 1pm and weekday evenings which vary (additional sessions may be added to flexibly meet
demand). Services are accessible via home GP surgery booking or through 111 at sites below:
e Belmont Medical Centre, Eastholme Avenue, Hereford, HR2 7XT
e Cradley Surgery, Bosbury Road, Cradley, Malvern, WR13 5LT
e Fownhope Medical Centre, Common Hill Lane, Fownhope, HR1 4PZ
e Kington Medical Practice: The Surgery, Eardisley Road, Kington, HR5 3EA
e Ledbury Health Partnership: Market Street, Ledbury, Herefordshire HR8 2AQ
e Nunwell Surgery:10 Pump Street, Bromyard, HR7 4BZ
e Weobley Surgery, Gadbridge Road, Weobley, Hereford, HR4 8SN
Virtual Hereford General Practice Hub (HGPH), Covid Management Delivery Unit, ADHD Service, Lung
Services Cancer Screening Programme provide support to Herefordshire GP practices and local urgent care

teams. Times vary Mon-Sun 8am to 8pm depending on local needs.

Mobile sites

Health check provision - Operating flexibly from 8am to 8pm. Variable satellite and mobile sites
used to provide health check services including outreach services. Health checks are available
through appointment invite via GP practices or outreach community drop in events.
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